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CANCELLATION POLICY

Best Chapter Retreat: South Africa 2025 
We understand that life can be unpredictable. While this retreat is a once-in-a-lifetime journey, we also want to offer our guests peace of mind. Here's how we handle changes and cancellations:
Cancellation Timeline
· Free cancellation is available until 1 September 2025. In case of cancellation before this date, any payments made will be refunded minus a 150 EUR non-refundable administrative fee to cover processing and transaction costs.
· Cancellations made after 1 September 2025 are non-refundable, as final arrangements will have been made with our local partners and accommodations.
· You may transfer your booking to another person, subject to prior approval.
Deposit and Payment Terms
· A 50% deposit is required to secure your place on the retreat.
· The remaining balance must be paid by 31 August 2025.
· If the final payment is not received by this date, we reserve the right to release your spot and offer it to someone on the waiting list.
Companion Bookings
· Refunds for participating companions follow the same cancellation terms as above.
· Fees for non-participating companions cover accommodation, meals, and game drives, and are non-refundable after 1 September 2025.
Minimum Group Size
This retreat requires a minimum of 4 confirmed participants to run. In the unlikely event that this minimum is not met, we will notify all booked guests by 1 September 2025 and issue a full refund.
If the Retreat Is Cancelled by the Host
In the unlikely event that we need to cancel the retreat for any reason — including but not limited to personal, logistical, or safety considerations — all payments made by participants will be fully refunded.
Please note that we are not liable for any other costs you may incur related to the trip, such as airfare, visas, or insurance. We strongly recommend travel insurance to protect your investment.
Travel Insurance
We highly recommend purchasing comprehensive travel insurance that includes coverage for cancellations, medical care, and unforeseen travel changes.

I hereby confirm that I have read and accepted the above cancellation policy and payment terms of the Best Chapter Safari Retreat.
Name: ______________________________________

Signature: ___________________________________

Date: _______________________________________

Best Chapter Limited I Company number: 13705933 I Registered address: The Belmont Suite, Paragon Business Park, Chorley New Road, Horwich, Bolton, BL6 6HG
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